
PAYMENT HELP SOLUTIONS FORM (Please complete all sections)
We understand that times are tough and that you may be struggling to make your mortgage and/or home equity payments. We 
would like to work with you in an effort to resolve this situation. While not every loan can be worked out, many can be resolved 
in a way that will allow us to minimize the damage to your credit history and avoid possible legal action. To begin this process 
please fill out the form below and return it to the address on the next page, and we will contact you with possible solutions.
Please fill out the following information to the best of your ability.

Name: Loan #:
Home Phone #: Work Phone #:
Email address:

Total number of people at this address:
TOTAL MONTHLY EXPENSES
TOTAL NET MONTHLY INCOME
TOTAL AMOUNT AVAILABLE NOW TOWARD PAST DUE PAYMENTS

HUNTINGTON MORTGAGE
CONDO DUES
SECOND MORTGAGE
OTHER MORTGAGES
PHONE/CELL PHONE, ETC.
GAS BILL
ELECTRIC BILL
WATER BILL
CABLE BILL
INTERNET BILL
FUEL/GASOLINE
MAINTENANCE
CAR INSURANCE
PARKING
CAR PAYMENT
CAR PAYMENT
CAR PAYMENT

DAY CARE COSTS
FOOD, GROCERIES & LUNCHES
STUDENT LOANS
MEDICAL BILLS YOU PAY
LIFE INSURANCE PREMIUMS
SELF-PAID MEDICAL PREMIUMS
RENTS PAID
CLUB DUES, HEALTH ETC.
CHARITABLE DONATIONS
CASH FOR THE MONTH
DRY CLEANING/UNIFORMS
OTHER
OTHER
OTHER
ALIMONY Exp. Date:
CHILD SUPPORT Exp. Date:

Category Description Monthly Payment Current Balances Delinquent

Mortgage

Utilities

auto

Credit card 
& finance 
company 
payments

MISC.
EXPENSES



You must include the following documents:
• Two (2) recent paystubs, (if you are self-employed, include recent tax return and business checking statements)
• 401K statements, pension, other asset statements
• Any information regarding second mortgages or additional liens
• Your written explanation regarding the reasons for the delinquency. See following page.
• If the house is listed for sale, provide the listing agreement and the real estate agent’s value.

AGREEMENT
I (we) agree that the financial information provided is an accurate statement of my (our) financial status. I (we) 
understand and acknowledge that any action taken by the lender on my (our) behalf will be made in strict reliance 
on the financial information provided. My (Our) signature(s) below grants the holder of my (our) mortgage the 
authority to confirm the information I (we) have disclosed in this financial statement, to verify that it is accurate 
by ordering a credit report, and to contact my real estate agent and/or credit counseling service representative (if 
applicable).

_______________________________________                  ______________________________
Customer Name					               Date

_______________________________________                  ______________________________
Co-maker (if applicable)				              Date

Please sign and date verifying the information is true and correct. 

Send this document directly to:
Huntington National Bank
Home Savers Department
2361 Morse Road NC2W40 
Columbus OH 43229
OR fax to 614-480-6602

EXPLANATION FOR DELINQUENCY (Please attach any additonal pages if necessary)
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